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Who Should Decide Which Medication You Can Take? 

Your Doctor, or Your Insurance Company? 
Please Pass H791 Before June 22nd 

 

 

 

 

 

 

 

 

 

 

What is Step Therapy? 

Step-therapy, also known as “fail-first”, is a technique used by nearly all health insurance 

companies, whereby the insurers withhold coverage unless a healthcare provider prescribes 

medications in an order they determine. The drug sequence is not determined by the clinical 

aspects of the drug or patient. 

 Step therapy is used by insurers to control their expenses, and overrides healthcare 

providers’ clinical judgment, considering cost over clinical decisions in determining what 

drugs patients are prescribed. 

 Step-protocols typically require patients to fail on one or more generic drugs, then one or 

more branded drugs preferred by the insurance company, then they can get a branded drug 

not preferred by the insurance company. Patients may be repeatedly exposed to drugs 

they have already failed. 

What is H791? 

Bill H791 will place important regulations on how 

 insurance companies can implement step programs 

 It ensures that step therapy programs are based on appropriate clinical 

guidelines. 

 It ensures that any required drug sequences are developed independently 

by clinical experts. 

 It establishes basic set of protections for when patients should be 

exempted from step therapy programs, such as when a drug is 

contraindicated or previously tried. 

 It ensures that exceptions processes are transparent to patients and health 

care providers. 
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 Multiple studies have shown that current step-therapy protocols can increase costs and 

decrease care quality. One study examining the impact of step-therapy in atypical anti-

psychogenic medications found that outpatient costs increased by $32 per member per 

month, while another found that step-therapy resulted in 1 out of 5 patients not receiving 

any treatment. 

 Patient must bear the financial risks of additional co-pays and office visits as they move 

through the failure process, as well as the health risks of taking drugs not recommended by 

their healthcare provider. 

 

 

 

 

How will H791 help IBD patients? 

Patients with IBD will receive better care at less cost and at a faster rate 

 Step therapy programs will follow clinical guidelines, rather than only considering costs 

 Patients can gain exemption from step therapy, rather than repeatedly continue failed 

drugs, giving patients better care 

 Effective drugs will become more readily accessible 

 Less additional costs for repeated doctors’ visits and failed drugs 

 

H791 is currently in the Joint Committee of Health Care Financing which will 

determine whether it advances or is “sent to study” by June 22nd. 

Impact of IBD on residents of Massachusetts 

 An estimated 35,750 adults and children in Massachusetts suffer from Crohn’s disease 

or ulcerative colitis, collectively known as inflammatory bowel diseases, or IBD. 

Approximately 1.6 million Americans have IBD. 

 IBD causes inflammation and ulcers in the gastrointestinal (GI) tract. This leads to 
symptoms like chronic abdominal pain, cramping, diarrhea, rectal bleeding, weight 

loss and fatigue. Children with IBD may have delays in growth and development. 

 IBD runs in families, and people with IBD have to manage these chronic and unpredictable 

diseases their entire lives. Sometimes surgery is necessary to try to control symptoms. 

 People with IBD rely on medications to treat or keep inflammation under control. As IBD 
involves the immune system, medications that lower immune response are often required. 

 The number of new diagnoses of IBD has exploded over the last 50 years. The exact 

reasons for the increase are unknown. 

 There is no known cause of or cure for Crohn’s disease or ulcerative colitis. 

 


